Internet Services Registration Form Dealer Code : NSBNS

Section Al and A2 (overleaf) - Compulsory
Please complete this Internet Services Registration Form and the TPG Internet Services Details Form and return by fax if paying by

credit card or post if paying by cheque to: TPG Internet Pty Ltd, 65 Waterloo Road, NORTH RYDE NSW 2113
Fax: (02) 9850 0813

Account Detalls:

Customer Name:

Company Name:

Postal Address:

Suburb: State: Postcode:

Payment Detalils:
Please Note: Registration without payment will not be processed

Total Purchase: $

Company Purchase Order No.:

D Cheque/Money Order Payable to: TPG Internet Pty Ltd
D Debit my Credit Card

D Bankcard D Visa D MasterCard D Amex

Card Holder’'s Name:

Card No:

Expiry Date:

Signature:

Date:

N.B. Please turn overleaf and complete the Table in Section A2.

All prices stated include GST.
Information and prices contained in this document may change without notice.

Dealer Code:

INTERNET




TPG Internet Services Details FOrm bpealer code : NSBNS

Section A2 - Compulsory

Please complete the Internet Services Registration Form and this TPG Internet Services Details Form and return by fax if paying by credit card or
post if paying by cheque to: TPG Internet Pty Ltd, 65 Waterloo Road, NORTH RYDE NSW 2113. Fax: (02) 9850 0813

These prices include GST; Prices are subject to change without notice.

Quantity Product Description Set-up Annual Fee ‘ Total
TPG Internet Access: Complete Section B
Unlimited Pack — Unlimited 4 Hour Sessions, Unlimited Downloads & Hours | Nil $50.97 every 3 months
Wild Pack - Unlimited 4 Hour Sessions Nil $29.97 every 3 months
Country Pack - Unlimited 3 Hour Sessions Nil $98.85 every 3 months
Easy Pack - Pay As You Go Nil $1.10 an hour
Basic Pack - 12 hours per month Nil $158.40 per year
Professional Pack - 50 hours per month Nil $330.00 per year
BizBulk — Master - 1000 Hour Block Nil $1100
BizBulk — Slave — Set-up Users TPG Set-up: $15 each user; Customer Set-up: $5 each
E-mail only account N/A $27.50 each
IMAP only account N/A $40 each
TPG 80 hour CD - 80 hours or 3 months N/A $39.95 every 3 months
TPG 150 hour CD - 150 hours or 1 month N/A $39.95 every month
TPG Permanent Connections: Complete Section C1 or C2
Metro 56K Modem** - Traffic 13c per MB $324.50 $328.90
Metro 64K ISDN** - Traffic 13c per MB $324.50 $328.90
Metro 128K** - Traffic 13c per MB $1100 $1320
Metro 56K Modem - Unlimited Download $220 $1980
Metro 64K ISDN - Unlimited Download $550 $4620
Metro 128K ISDN - Unlimited Download $1100 $9240
Metro 128K - Unlimited Download
Regional 56K Modem** - Traffic 20c per MB $324.50 $328.90
Regional 64K Modem** - Traffic 20c per MB $324.50 $328.90
Regional 128K** - Traffic 20c per MB $1100 $1320
Regional 56K Modem - Unlimited Download $550 $3025
Regional 64K ISDN - Unlimited Download $2200 $5940

Metro 256K — 10Mb - Internet Feed
TPG IP Addresses: Complete Section C3

1 IP Address N/A Free — to establish connection
4 |P Addresses N/A $50
8 IP Addresses N/A $100
16 IP Addresses N/A $150
32 IP Addresses N/A $200
64 |P Addresses N/A $300
128 IP Addresses N/A $500
(Class C) 256 IP Addresses N/A $1500
TPG Domain Name Hosting: Complete Section D
Domain Name Hosting N/A $99
Secondary Domain Name Hosting N/A $89
Domain Name Redirecting N/A $50
Domain Name Hosting and Redirecting N/A $139
Sub Domain Name Hosting N/A $55
Registration Processed by TPG (Administration Fee) $25 Once-off N/A
TPG Sub Domain Hosting N/A $55
TPG Web Site Hosting: Complete Section E
0-50MB Web Site Hosting - excludes Domain Name Hosting $49 $176
50-100MB Web Site Hosting - excludes Domain Name Hosting $49 $352
101-500MB Web Site Hosting - excludes Domain Name Hosting $328.90 $4180
Web Server Hosting - Excludes Domain Name Hosting $550 $5500
TPG Mail List Server: Complete Section F
Up to 500 Users $275 $143
Up to 1000 Users $275 $253
Each additional 1000 Users N/A $110
Over 10000 Users Contact TPG

Total inc. GST: $

If a service is provided FREE as part of a special TPG offer please indicate with a zero value in the total. ** Traffic charges are billed monthly



TPG Internet Access

Section B

Dealer Code : NSBNS

Please complete this Internet Access Form and return with Internet Services Registration Form by fax or post to:
TPG Internet Pty Ltd, 65 Waterloo Road, NORTH RYDE NSW 2113 Fax: (02) 9850 0813

Package Details:

TPG Packs: Morthly | eay | Montny | Onceftadmin. | po™ | SRR | o cog Tk
Transfer Charge Option

TPG Unlimited: Unlimited N/A $16.99 Nil Unlimited Nil $50.97 every 3 months

TPG Wild: Unlimited N/A $9.99 Nil 100MB 18c per MB | $29.97 every 3 months

TPG Country: Unlimited N/A $32.95 Nil 350Mb 18c per MB | $98.85 every 3 months

TPG Easy: $1.10 an Hour — Pay As You Go! Nil Unlimited Nil Hours Used Only

TPG Basic: 12 144 $13.20 Nil Unlimited Nil $158.40 per year

TPG Professional: 50 600 $27.50 Nil Unlimited Nil $330.00 per year

TPG BizBulk 1000 Hour Block $15 per user Unlimited Nil $1100

TPG E-mail E-Mail only account Nil N/A N/A $27.50 each per year

TPG IMAP IMAP only account Nil N/A N/A $40 each per year

TPG 80 hour CD 80 hours every 3 $39.95 | Nil N/A N/A $39.95 every 3 months

TPG 150 hour CD 150 | N/A $39.95 Nil N/A N/A $39.95 a month

These prices include GST; Prices are subject to change without notice

TPG Unlimited and Wild Pack*

*Conditions Apply; Unlimited 4 hour sessions; Billed quarterly in advance; Wild
Pack and Unlimited Pack Credit Card only; Wild Pack extra download charge
capped at $14.96. Wild Pack and Unlimited Pack have a minimum 3 month
contract. No administration fee. Plans are non-refundable.

Available in Sydney, Albury, Armidale, Bathurst, Coffs Harbour, Cowra, Dubbo,
Gosford, Goulburn, Grafton, Kiama/Wollongong, Lake Macquarie/Newcastle,
Nowra, Penrith, Port Macquarie, Tamworth, Wagga Wagga, Melbourne, Ballarat,
Bendigo, Geelong, Lilydale, Mornington, Morwell, Sale, Shepparton, Warragul,
Warrnambool, Brisbane, Atherton, Bundaberg, Noosa Heads, Southport/Gold
Coast, Toowoomba, Canberra, Adelaide, Perth, Bunbury, Kalgoorlie, Rockingham;

TPG Country Pack*

*Conditions Apply; Unlimited 3 hour sessions; Billed quarterly in advance; Available
in all TPG Locations.

TPG Basic and Professional Pack*

*Conditions Apply; Billed annually in advance; unused monthly hours will not be
carried forward to the next month; extra monthly hours used are deducted from total
unused hours; cancellation fee of $55 applies.

Subscription Details:

TPG Easy Pack*

*Conditions Apply; Available in all TPG Locations; Credit card only. TPG will debit
new Easy Pack Subscribers $22 at the time of registration for 20 hours Internet
Access paid in advance, this is non-refundable on cancellation. Once the 20 hours
are used, Easy Pack Subscribers are billed when, their hourly charges reach $22,
or monthly for the previous months usage, whichever comes first. The billing month
begins on the date of purchase or the date of the last invoice. Usage is calculated
in one-minute increments and charging is rounded to the nearest cent.

TPG BizBulk Pack*

*Conditions Apply; Available in all TPG Locations; Billed in advance; Multiple users-
one account, unlimited users (slaves) will draw off the same 1000 hour block; TPG
set-up: $15 each user OR Customer set-up: $5 each user; Hours to be used within
12 months; Usage report available for each user through Master account.

Please complete a separate form for each dial up account required. Please print clearly to avoid delays in processing.

Company Name:

Account 1: Amount of hours

Contact Name:

Phone: (0 )

Fax: (0 )
Login Details:

Preferred Username 1: ‘

Preferred Username 2:
(Maximum of 8 alpha/numeric characters. Your requested username is not guaranteed.)

Preferred Password:
(Must be 6-8 alpha/numeric characters and contain at least one numeric digit. Password can
be changed any time, by yourself at www.tpg.com.au. Remember your password as this will
not be printed on your TPG confirmation sheet.)

Terms & Conditions:

| declare that | am 18 years of age and over and that | have read and agreed to the TPG
Dial-up Terms and Conditions and the Standard Terms and Conditions of use as stated
on the TPG Web Site at www.tpg.com.au.

Signed:

Date:

Account 2: Amount of hours

Contact Name:

Phone: (0 )

Fax: (0 )
Login Details:

Preferred Username 1: ‘

Preferred Username 2:

(Maximum of 8 alpha/numeric characters. Your requested username is not guaranteed.)

Preferred Password:

(Must be 6-8 alpha/numeric characters and contain at least one numeric digit. Password can
be changed any time, by yourself at www.tpg.com.au. Remember your password as this will
not be printed on your TPG confirmation sheet.)

Terms & Conditions:
| declare that | am 18 years of age and over and that | have read and agreed to the TPG
Dial-up Terms and Conditions and the Standard Terms and Conditions of use as stated
on the TPG Web Site at www.tpg.com.au.

Signed:

Date:



